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COOKIES & PRIVACY POLICY

1. COOKIES

By using the website of you consent to the usage of data captured by the use of cookies. Cookies
allow us to do multiple things to enhance and improve your browsing experience on our website. If
you wish to turn off cookies, please adjust your browser settings. Our website will continue to
function without cookies.

We use cookies to track visitors to our website; these details are in no way personal or identifiable
details and will never be shared. Our cookies are for the sole purpose of improving the performance
of our website for you, the user; this includes allowing us to geo-target our users, to make websites
more personal and relevant to you.

Below are the third party tools we use:
GOOGLE ANALYTICS

Page views, source and time spent on website are part of the user website activities information we
can see with this cookie. This information cannot be tracked back to any individuals as it is displayed
as depersonalised numbers; this is in order to help protect your privacy whilst using our website.

Using Google Analytics we can take account of which content is popular, helping us to provide you
with reading and viewing materials which you will enjoy and find useful in the future.

We also use Google Analytics Remarketing cookies to display adverts on third party websites to our
past site users, based on their past visits. The data we collect will only be used in accordance with
our own privacy policy and Google’s privacy policy.

Should you not wish for your website visits to be recorded by Google Analytics, you are able to opt-
out with the addition of a browser add-on: Google Analytics Opt-out Browser Add-on

GOOGLE ANALYTICS ADVERTISER

We use Google Analytics Advertiser Features, which helps us to better understand site visitors, via
anonymised data. This can include collecting information from:

e Google Display Network Impression Reporting

o DoubleClick Platform integrations

e Google Analytics Demographics and Interest Reporting
e Remarketing with Google Analytics

This information is collected via Google advertising cookies and anonymous identifiers, in addition to
data collected through the standard Google Analytics implementation. It allows us to understand
what type of users visit the site, which then allows us to improve the website’s offerings for a better
user experience.

WEBSITE OPTIMISER

Our website optimiser uses cookies to remember your search history. The information collected is
anonymous and not personally identifiable and allows us to generate more relevant results for your
searches in the future.
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VISITOR TRACKING

We often record and monitor user’s behaviour around a website to analyse how we can improve its
performance.

CANDDI

We use Canddi to monitor visitor session activity, profile website visitors and map visitors across
multiple platforms without an intrusive violation of your privacy.

CANDDi uses its own tracking code which is installed directly onto our website. This includes two
first-party cookies on a visitor’s machine and some _ CAN_Store_xxx _ cookies.

The _ CAN_Store_xxx _ cookies are temporary cookies which CANDDi uses to ensure that the data
which has been captured is recorded and transmitted to the CANDDi servers. These cookies are
deleted after a positive response is received from the CANDDi tracking servers. All of which complies
with GDPR data protection.

2. PRIVACY POLICY

For each visitor to our web page, our web server will not hold any information regarding the domain
or email address.

If you supply us with your postal address you will only receive the information for which you
provided us your address.

Persons who supply us with their telephone numbers will only receive telephone contact from us
with information regarding enquiries placed online.

If you do not want to receive emails from us in the future, please let us know by sending us an email
to sales@systemstoresolutions.com

3. PERSONAL IDENTIFICATION INFORMATION

We may collect personal identification information from users in a variety of ways, including, but not
limited to when users visit our site or fill out a form, and in connection with other activities, services,
features or resources we make available on our site. Users may be asked for, as appropriate: name,
email address and phone number.

However, users may visit our site anonymously. We will only collect personal identification
information from users if they voluntarily submit such information to us. Users can always refuse to
supply personal identification information, except that it may prevent them from engaging in certain
site related activities.

Your personal information may be used to inform any promotional information sent to you about
third parties that are deemed to be relevant to your needs. Unless we have your permission, or
unless required to do so by law, we will never sell, distribute or lease any personal information to a
third party.

4. HOW WE STORE & PROTECT YOUR INFORMATION

We adopt appropriate data collection, storage and processing practices and security measures to
protect against unauthorised access, alteration, disclosure or destruction of your personal
information, username, password, transaction information and data stored on our site.
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Consumers can have any inaccurate contact information corrected by sending us an email.

5. SHARING YOUR PERSONAL INFORMATION

We do not sell, trade, or rent users’ personal identification information to others. We may share
generic aggregated demographic information not linked to any personal identification information
regarding visitors and users with our business partners, trusted affiliates and advertisers for the
purposes outlined above.

We may use third party service providers to help us operate our business and the site or administer
activities on our behalf, such as sending out newsletters or surveys. We may share your information
with these third parties for those limited purposes provided that you have given us your permission.

With respect to Ad Servers: We do not partner with or have special relationships with any ad server
companies.

6. VARIATIONS TO THE POLICY

From time to time, we may use customer information for new, unanticipated uses that have not been
previously disclosed in our privacy notice. If our information practices change at some time in the
future we will post the policy changes to our website to notify you of these changes. For these new
purposes, we will only use data collected from the time of the policy change forward. If you are
concerned about how your information is being used, you should check back at our website
periodically.

Customers may prevent their information from being used for purposes other than those for which it
was originally collected by emailing.

If you feel that this site is not following its stated information policy, you may contact use by email or
by phone.
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